
 

 

Khiri’s vision of “Sharing our Passion for Discovery” encompasses the company’s collective outlook, inspiration, 
and culture. While the client is central in our organization, it is our staff that continue to lead the company on its 
mission to be the leading brand in authentic experiences in Asia. Khiri Travel does not regard co-workers and 
management as expendable “human resources,” but rather as invaluable team members. Our core values help 
us showcase the beauty of each destination, while our code of conduct respects our environment and the 
destination’s local traditions. 
 

People Interactions & Sustainability 
 

1. Khiri Community 
 

 

 
Khiri Travel believes in cultivating a supportive workforce with a strong foundation built from teamwork: we 
support our employees and promote a positive office environment. 

We comply with national and international labor laws in all our destinations:  
• We offer fair and equal opportunities for all staff - we don’t discriminate individuals on the basis of race, 

color, national origin, sex, religion, age, disability, or political beliefs at Khiri Travel  
• No child labor or forced labor is supported at any level within Khiri Travel - all our employees have signed 

lawful contracts 
• We pay fair and equal wages to support our employees and their families 
• We provide annual leave, health care plans, maternity leave, and annual benefits for all staff 
• We offer regular training and personal development opportunities for all staff. Whenever possible, we 

prefer to promote internally 
• We organize annual outings, team building activities, and inspections for all our staff 
• We regularly give students the chance to gain insights into the travel and hospitality industry by way of 

internships 
• All our employees are encouraged to share their ideas and feedback with us, as we have an open-door 

policy and want to empower our staff. We regularly measure our team’s job satisfaction and performance 
 

 

 



 

 

2. ChildSafe Tourism 
 

 

Khiri Travel is deeply committed to interacting with children in a responsible manner in all our destinations. As a 
travel business, we understand the importance of treating children with respect and providing a safe environment 
for their upbringing.  

Children in tourist areas are especially vulnerable to physical, emotional, and sexual abuse: Khiri Travel will not 
tolerate or contribute to any form of exploitation. We understand the urge that many of our guests have to help 
underprivileged children. When visiting developing countries, according to well-established, internationally-
recognized organizations, such as UNICEF, APLE, ECPAT, ChildSafe and World Vision International, interactions 
between adult foreigners and local children often have a negative impact on their emotional and educational 
development. Children, especially under the age of 12 years of age, seen begging for money will often skip school 
for short-term monetary gains. 

We realize that such visits/interactions develop out of good intentions. Furthermore, generally short visits to 
schools or voluntourism projects can turn children themselves into tourist attractions. The main purpose of any 
school, orphanage, or children's center, should be first and foremost to educate and care for children. They are 
not sites for commercial visits from tourists. 

  
• We do not promote or support arbitrary visits to schools, orphanages, children’s centers or hospitals 

which do not offer any positive long-term or meaningful impact 
• Khiri Travel actively supports ChildSafe and organizes regular training for our staff and tour guides 
• Khiri Travel condemns any form of child-trafficking or sex tourism    
• We train our staff and tour guides in child protection and how to react when witnessing any form of abuse 

or exploitation 
• Everybody has a responsibility to protect children and support their education and development. Khiri 

Travel regularly inspects our supply chain and does not tolerate any activities using child labor or abusing 
children. We reserve the right to terminate contracts with suppliers, violating human rights or child 
protection policies 

• We educate our clients and provide useful information when interacting with local children and offer 
various programs and alternatives that support the local communities in a meaningful way 

• We actively engage with our local partners to establish sustainable community development, educational 
programs, and child protection campaigns through our non-profit organization Khiri Reach 

• Khiri Travel actively supports meaningful community projects that contribute to their educational and 
social development. Contact us directly to learn how you can add more purpose to your own trip with 
Khiri Travel! 



 

 

 

 

 

 

 

 

 

 

 

Guidelines for Khiri staff and product development: 
 

• Visiting schools is illegal in western countries! In our destinations, children in schools are not tourist 
attractions 

• Short-term visits to any schools, orphanages, children centers, temples catering to orphans, or 
hospitals for the sole purpose of taking pictures is not permitted. Waving and saying “Hi”, handing 
out candy/pens/notebooks, or money directly to children should not be done with our guests. Visits 
with a meaningful interaction can be organized (e.g. workshop, cultural performance from children) - 
if unsure if the activity is appropriate, please contact nia@khiri.com 

• No short-term volunteering, e.g. teaching English for 1 hour. 
• No unpaid dance/art/music performances are allowed. Children under 12 should not perform at night. 
• No handing out of candy/money/pens/notebooks to begging children. Donations need to be 

meaningful (e.g. items brought specifically to the destination) 
Furthermore, charitable donations must be handed over to the NGO or organization overseeing the 
children, not the children themselves 

• No visits to centers, which care for vulnerable underage children/youth/adults: e.g. former at-risk 
youths, children from abusive homes, victims of human trafficking, safe house for (underage) 
prostitutes, or HIV patients 

Instead: 
• Promote visits to vocational training restaurants (children usually above 16 years of age) 
• Promote visits to NGOs, supporting disadvantaged youth, disabled people, women etc. e.g. 

workshop, handicraft center, or traditional dance performance  
• Promote Khiri Reach projects, if clients want to “give back or do something good” for the local 

community 
• Promote school exchanges or educational travel for students of the same age group or older 
• If you have any other questions, please get in touch with nia@Khiri.com for any specific decisions 

 

Email template for sales staff: 

Thank you for your decision to support our destination and give back to the community - we greatly appreciate 
your good intentions. At Khiri Travel we follow internationally-recognized guidelines from organizations such 
as UNICEF. Our team has made the decision not to promote or offer any visits to schools, orphanages, or 
children's centers. Such visits can have an extremely detrimental effect on the emotional and educational 
development of young children. Moreover, they would be considered illegal in any western country: the same 
respect should be shown in our country.  

We see it as our responsibility to safeguard all children and promote sustainable development projects instead: 
this ensures that we have a meaningful impact on our destinations. For any further questions, please feel free 
to reach out to your Khiri team or sustainability@khiri.com 
 



 

 

 

 

3.  Our Destinations  
 

 

Khiri Travel promotes sustainable & responsible development in all our destinations in order to minimize any 
negative impact tourism may have. By working with local businesses and tour operators, we can preserve the 
country’s culture, environment, and society together.  

Khiri Travel respects human rights and inspects our activities vigorously to verify the integrity of all our travel 
products. We only offer products that do not harm communities and children. Khiri Travel does not tolerate any 
form of corruption and actively examines our supply chain to endorse ethical business practices. We work closely 
with our local partners, suppliers, tour guides, and industry-peers to promote responsible tourism and foster 
sustainability. Our non-profit affiliate Khiri Reach supports sustainable development projects that are aligned with 
the UNDP development goals. At all our destinations we focus equally on enriching the planet and people.  

Khiri Travel pledges to take any and all possible measures to protect the environment: from responsible office 
management, ecofriendly training and best practices for our staff and tour guides, to the careful selection of 
products for our portfolio. With a developed wildlife policy and active engagement from our clients and travelers, 
we do our best to protect all local wildlife and biodiversity.  All our products are vetted to make sure our activities 
leave the smallest ecological footprint possible.  

Guidelines for Khiri staff and product development: 

 
• Refrain from using any products which encroach upon people’s basic human-rights: e.g. visiting 

longneck villages in Northern Thailand, using hotels employing children, visiting dance shows which 
use unpaid underage dancers 

• Souvenirs: whenever possible, offer products made by social enterprises, NGOs, environmentally 
friendly products (bamboo, recycled plastic, etc.) 

• Environmentally friendly operations: whenever possible, offer refillable bottles and locally-sourced 
food products. 

  
Any questions or case-by-case queries: nia@khiri.com 


